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TitanPOS Hospitality 

The complete EPOS and Stock Management Solution

HOSPITALITY

Introduction
TitanPOS Hospitality is a highly 
flexible and scalable Hospitality 
EPOS solution. Equally suitable for 
small and large clients alike. The 
software is packed with features 
for the modern Hospitality business. 

The software includes: Bar and 
Kitchen Printing, Real-time sales, 
Table service, Table Booking, 
Floating clerks, Loyalty, Cashless, 
Chip & Pin, Multibuys, Meal Deals, 
Time and Attendance, Full stock 
control, etc.

TitanPOS has been built against 
the industry standard Microsoft 
Windows platform and uses a 
Microsoft SQL data-base to provide 
your business with a truly world 
class and robust solution.

Even with all of these features, 
TitanPOS Kiosk is still easy to 
operate, so till operator training is 
effortless.

Back Office Stock Control & Reporting 
TitanPOS includes full stock control allowing 
instant visibility of stock in each location 
across the business. Purchase ordering with 
stock minimums and automatic ordering 
plus stock adjusting are both built into the 
backoffice suite.

The system includes hundreds of easy to use reports designed 
so that you can make informed decisions and can get the right 
quantity of products at the right time. All reports can be run with 
any date and time range and can run from within a standard 
web browser. 

Loyalty, Discounts & Cashless
TitanPOS includes a feature rich customer loyalty suite which 
includes the ability to handle cashless payments. Cashless 
payments can be made via proximity cards and e-money can be 
earned as a percentage of order spend. 

Customer cards can be topped up at any till point or via 
our customisable web top-up portal. 

Each product can have loyalty points assigned to it, 
uniquely allocating points to customers purchasing 
specific items. 

Alternatively points can be allocated as a percentage 
of total order spend. These points can then be 

redeemed as part payment against future purchases. 
Customer discounts can also be applied using one of the 

multiple customer discount levels.
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 Key Features & Benefits

•	 Multi-Language Capability

•	 Multi Buys and Meal Deals

•	 Time & Attendance

•	 Kitchen & Bar Printing

•	 Table Booking

•	 Table Service

•	 Bill Splitting

•	 Kitchen / Bar Instructions

•	 Price Breaks

•	 Multiple Tender Types

•	 Vouchers & Promotions

•	 Sage 50 Integration

•	 Size and Colour

•	 Credit Notes with Tracking

•	 Multi Till and Multi Site

•	 Integrated Chip and Pin

•	 Proven Scalability

•	 Dynamic Reporting

•	 Streamlined Stock Control

•	 Fast Operation

•	 Tighter Security

•	 Customisable Button Images

•	 Greater Financial Visibility

•	 Real Time Management Data

Multi Buys & Meal Deals
TitanPOS includes a fully integrated multi 
buy tool, allowing various promotional 
discounts to be setup including:

•	 Last Item Discount

•	 Multi Discount

•	 Total Price

•	 Discount Amount

Meal Deals can also be setup to 
dynamically detect any product items 
in the basket and apply the deal price.

Chip and Pin 
TitanPOS includes multiple options for 
fully integrated Chip and Pin: 

•	 YESPAY Easy-V

•	 Samport

•	 Barclaycard

•	 Global 
Payments

•	 Optomany

Table Service
TitanPOS Hospitality includes a host 
of features for managing tables. 
The table selection screen provides 
easy access to open tables, clearly 
showing the status, name of the 
guest, the number of covers and the 
amount of time that the table has 
been open. From here bills can be 
viewed, printed, transferred, merged 
or simply opened.

Kitchen / Bar Printing
Multiple Kitchen and Bar printers can 
be attached to the system. Products 
can even be flagged for multiple 
printers if required.

Notes and instructions can also be 
added to the printouts. For example 
allergy information or other special 
requests.

Bill Splitting
TitanPOS Hospitality includes a bill 
splitting option. Bills can either be split 
equal ways or individual items can 
be selected via an intuitive selection 
screen. Products such as bottles of 
wine can even be spilt multiple ways and 
each bill can then be printed separately. 

Time & Attendance
A feature rich Time 
and Attendance  
system is built 
into TitanPOS. 
Operator s  can 
swipe into the till 
to clock on and off. Thermal receipt 
slips can be printed for staff records 
and then full backoffice reports can 
be generated to calculate wages, etc. 
A stand alone application can display 
real time attendance activity i.e. who 
is clocked in and on a break, etc.


